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Cadw – ‘to keep’, ‘to protect’



People visiting and enjoying our monuments, so 

they understand and care



Why diverse approaches are needed

� Increasingly sophisticated expectations

� Reach audiences not previously attracted

� lower education; less money

� ethnic minorities; teenagers

� Reconnect with communities

� tackle anti-social behaviour

� foster local support and pride

� Opportunities to learn and develop



Interpretation panels – an essay on a wall



An historic monument itself



‘Interpretation’ which adds nothing



Panels, technology, ‘first person’





Virtual or augmented reality



Touchscreen interactivity



‘Low tech’ interactivity



Living history and first person guides





Performance and spectacle





Art as interpretation and storytelling





A chance to participate



Animation and mystery







To summarise

� The mechanisms available are diverse

� A creative, imaginative approach matters 

more than the tools used

� Provide opportunities for visitors to unlock 

their own creative potential

� Without imagination and a creative spark, our 

interpretation is doomed to disappoint!
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� Evaluation of visitor reaction, understanding 

and ‘growth’

� Review what really works – and keeps working

� Review cost/benefit

� Cadw is keen to exchange ideas, experiences 

and evaluation approaches with EHHF 

colleagues.
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